


























































ATTACHMENT M 
 
 

CSA-CSR Agreement amended 

 
CSR/CSA Agreement 

  
 
This Agreement (“Agreement”) is made and entered into on the 12th day of 

December 2012, by and between the Chicago Transit Authority (“CTA”) and the 
Amalgamated Transit Union, Local 308 (“Local 308”); collectively referred to as the 
“Parties.”, modified on February 14, 2018, and further modified on February 18, 2022. 
 
WHEREAS: 
 
 The Wage and Working Conditions Agreement (“CBA”) between the CTA and 
Local 308 establishes the terms and conditions of employment for bargaining unit 
employees represented by Local 308;  
  
 The basic classification for Rail Operations employees under the CBA is 
Combined Rail Operator (“CRO”).  CRO(s) are currently required to qualify as Customer 
Assistant (“CA”), Rapid Transit Operator (“RTO”), Flagman, and either Switchman or 
Towerman; 
 
 Local 308 has filed a grievance alleging that CTA violated the Customer 
Assistant Coverage Agreement signed by the then President of Local 308 on August 18, 
2000, Grievance No. 309-31, and a grievance alleging that the picking rights of 
Customer Assistants are being violated because they are not being permitted to pick the 
extra board, Grievance No. 1209-34 (“the Grievances”);  
 
 
 Local 308 has filed an unfair labor practice charge, Case No L-CA-09-100, with 
the Illinois Labor Relations Board (“Board”) claiming that CTA violated Sections 10(a)(1) 
and (4) of the Illinois Labor Relations Act by failing to provide the Union with information 
needed to police the enforcement of the Customer Assistant Coverage Agreement.  On 
October 1, 2010, the Board issued a Complaint in Case No L-CA-09-100 (“the ULP”)     
 
 CTA has raised defenses to the ULP and to the Grievances; 
 
 The parties wish to resolve the Grievances and the ULP, and to implement cost 
saving methods and to increase efficiency of operations; 
 
 
 NOW, THEREFORE, in consideration of the above recitals, which are 
incorporated by reference herein, and the mutual promises exchanged herein, the 
sufficiency of which is hereby acknowledged, THE PARTIES AGREE AS FOLLOWS: 
 
1. Two new bargaining unit positions known as Customer Service Representative 

(“CSR”) and Customer Service Assistant (“CSA”) are hereby created. 
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2. CTA recognizes Local 308 as the sole and exclusive bargaining agent for CSRs 
and CSAs working under the CBA and this Agreement. 

 
3. As of the effective date of this Agreement, the CRO classification will no longer 

include the CA qualification.  CSR and CSA will be stand alone classifications. 
 
4. All employees hired prior to the date of this Agreement who have qualified as 

CAs will be deemed to be qualified for the CSR position.  
 
5. All employees who are current frozen CAs will be placed in a frozen CSR 

position without loss of benefits or seniority. CSRs will be compensated in 
accordance with the provisions controlling the Customer Assistant classification 
under the CBA.  All provisions of the CBA pertaining to Rail Operations 
employees shall apply to CSRs. The parties agree to rename the classification 
effective with the execution of the 2012-2015 CBA. 

 
6. All CSRs and CSAs will be eligible for a complete uniform allowance, payable in 

accordance with Article 4.6.I of the CBA. If a newly hired CSA does not have 
sufficient funds to purchase the initial required uniform items, the Authority will 
provide a voucher for such items payable directly to vendors designated by the 
Authority provided the employee executes a written agreement authorizing the 
Authority to deduct the cost of the voucher through payroll deductions, including 
deducting any unpaid balance from final compensation at the time of termination.  

 
7. While CTA employs CSAs, there will be a minimum of 240 frozen CSR positions, 

which will be filled in the following order: (a) current frozen CAs; (b) employees 
laid off on February 7, 2010, who are qualified as CAs, will be recalled in order of 
classification seniority and allowed to freeze as CSRs; and (c) actively working 
employees who are qualified as CAs and frozen in other classifications who will 
be allowed to refreeze as CSRs.  

 
8. A minimum 225 of the frozen CSRs shall pick their work and at least one CSR 

per terminal will be allowed to pick an extra board position chosen by the 
employees in seniority order. All frozen CSRs on the extra board will be assigned 
work as a CSR prior to any CSAs.   

 
9. When the number of frozen CSRs falls below 240, currently employed CSAs will 

be allowed to fill the open positions by becoming CSRs.  CSAs who become 
CSRs shall be given progression credit for the time spent as CSAs.  CSAs shall 
accrue credit towards completion of the progression schedule at the rate of one 
hundred and seventy-three and three tenths (173.3) hours worked equaling one 
(1) month's credit. 

 
10. Open Local 308 bargaining unit positions in the classifications of Laborer, 

Material Handler, Rail Janitor and Track Worker shall be filled by qualified CSAs 
in seniority order. Open FTTF positions shall be filled as follows:  75% of FTTF 
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openings shall be filled by qualified CSAs in seniority order. CTA may fill the 
remaining 25% of open FTTF positions by hiring from other sources. Open Car 
Servicer positions shall be filled as follows:  50% of Car Servicer openings shall 
be filled by qualified CSAs in seniority order and 50% of Car Servicer openings 
will be filled by qualified Second Chance Participants in the ATU Local 308 
bargaining unit. The term “qualified” means the individual possesses the requisite 
skills, expertise or experience to adequately perform the essential functions of a 
position, as outlined in the written job description, including passing all necessary 
tests, or could perform the position requirements with the amount of in-house 
training which the CTA customarily provides.  CSAs will not be required to pass a 
record review in order to be offered an available bargaining unit position, 
however, the employee’s work record shall follow the employee into the new 
position.  Notwithstanding any other provision, effective January 1, 2023, in order 
to be offered a position specifically listed in this Paragraph 10, a CSA will be 
required to meet the Level 1 CSA hiring criteria, attached hereto as Exhibit A.  If 
CTA is unable to fill FTTF and Car Servicer openings with CSAs after exhausting 
the CSA seniority list, CTA may fill the openings by hiring from other sources.   
All positions specifically listed in this Paragraph 10 shall be filled pursuant to the 
agreed upon Paragraph 10 hiring procedures, which are attached hereto as 
Exhibit B.  The CTA shall notify by email the President/Business Manager, First 
Vice President and Second Vice President of  ATU Local 308 whenever any of 
the jobs that are the subject of this Paragraph are open, the notice shall include 
the names and badge numbers of the CSAs and the Second Chance Participants 
in the ATU Local 308 bargaining unit who were offered positions pursuant to this 
Paragraph. 

 
 
 
11. Any employees currently classified as Part-Time Temporary (“PTT”) Customer 

Assistants will be transitioned to PTT CSRs and afforded the first opportunity to 
become a CSR. Any layoffs of CSRs and CSAs shall be in the following order:  
CSAs shall be laid off first, then PTT CSRs and then CSRs.   
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12. CSAs will be paid the wage rates set forth below, which are inclusive of all 

agreed-upon across-the-board wage increases.   

Date Entry 
After 9 
months 

After 18 
months 

After 24 
months 

Completion of 
Wage 

Progression 

1/1/2020 $   13.63 $  14.40 $   15.28 $   16.21 $   16.57 

1/1/2021 $   13.77 $  14.54 $   15.43 $   16.37 $   16.74 

7/1/2021 $   15.00 $  15.00 $   15.59 $   16.54 $   16.90 

1/1/2022 $   15.23 $  15.23 $   15.82 $   16.78 $   17.16 

7/1/2022 $   15.45 $  15.45 $   16.06 $   17.04 $   17.41 

1/1/2023 $   15.76 $  15.76 $   16.38 $   17.38 $   17.76 

7/1/2023 $   16.12 $  17.00 $   18.00 $   19.00 $   19.00 
 

 
 
13.  CSAs will be assigned to Rapid Transit stations to assist the CSR, or to cover 

stations where there is no current CA coverage, at the discretion of the Authority.    
 
14. CSAs will be allowed to pick their schedules up to 40 hours per week, and shall 

be given at least two (2) days off per week.   CSAs shall pick after all CSRs have 
picked.  CSAs shall not be allowed to work in excess of 40 hours per week, 
unless the workbook and the double-up book for CSRs been exhausted.  

 
15. CSAs shall be eligible for the CTA Healthcare Plans for Part-time employees. 

Effective January 1, 2023, CSAs will be eligible to enroll in PPO 3 including 
family coverage. 

 
 
16. CSAs are not covered by the Retirement Plan for CTA Employees, incorporated 

in Article 18 of the parties’ CBA. 
 

17.  Eligible CSAs with one (1) or more years of service shall be permitted one (1) 
week off per year without pay.  Eligible CSAs and FTTFs with two (2) or more 
years of service shall be permitted two (2) weeks off per year without pay. 
Eligible CSAs shall pick their earned, unpaid vacation at the end of the CSR 
vacation pick. The Authority will set the vacation week controls. To receive this 
benefit, CSAs must have reported to work as assigned at least one hundred 
(100) days during the preceding the calendar year. Employees injured on duty 
will be allowed full credit for days lost in determining the one hundred (100) day 
working requirement for vacation eligibility, provided that the employee worked 
during the calendar year. An employee’s vacation time shall be used in 
calculating the 100-day requirement. For the purpose of determining whether the 
100 hundred (100) day work requirement has been met, the Authority will count 
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the days worked during the calendar year preceding the Vacation Plan Year. 
(VPY). CSAs are entitled to paid sick days as provided by Article 15.13 of the 
CBA.  Except as provided in this Paragraph 17 and in Paragraph 15 above, 
CSAs shall not be entitled to employee benefits, pay guarantees, premiums or 
paid time off, including, without limitation, paid sick leave, vacation days and 
holiday, except that CSAs  shall receive a CTA riding pass. 

 
18. All pertinent provisions of the CBA, except as specifically excluded by this 

Agreement, shall apply to CSAs. 
 
 
19. Prior to commencing employment with the CTA, applicants for a CSA position 

shall be required to: 
 

Satisfy all requisites for the position, including, but not limited to, medical 
and physical requirements, drug and alcohol testing, and a background 
check; and 
 
Complete all training and/or qualifications required for the position of CSA. 

 
 
20.  No CSA shall be employed by the Authority if any CSR is on layoff.  

 
21. As of the implementation of this Agreement, the CTA shall not permit private 

security guard firms to be on duty at any CTA Rapid Transit Station, unless a 
CSR or CSA is present.  This Agreement shall be fully implemented by July 1, 
2013 or six (6) months following its ratification, whichever is earlier, provided that 
by March 31, 2013, a CSR or a CSA shall be assigned to at least fifty percent 
(50%) of the CTA Rapid Transit Stations where, as of the date of execution of 
this Agreement, there is no current CA coverage.   

 
22. All employees in the classifications of Customer Assistant Supervisors or 

Customer Assistant Instructors will be transitioned into the respective 
classification of CSR Supervisors or CSR Instructors, without loss of pay, 
benefits or seniority. 

 
 
23. This Agreement shall not be effective until ratified by the membership of Local 

308. In the event that the Agreement is not so ratified, it shall be null and void. 
 
24. The Parties understand that the approval of the Illinois Labor Relations Board is 

required for inclusion of these new classifications within the bargaining unit. The 
Parties agree that they will work together to ensure this process is completed. 

 
25. Upon full execution of this Agreement, Local 308 shall take the steps necessary 

to withdraw the Grievances and the ULP. 
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26. This Agreement is limited to its subject matter and constitutes the full and 

complete agreement between the parties relating to this subject matter. The 
Parties agree and acknowledge that the terms of this agreement shall apply 
without exception only to the present subject matter and shall not in any way or 
form be used as a precedent in any present or future controversies between the 
Parties, or in any dispute, communication, grievance, arbitration, administrative 
actions or in any action at law or in equity, or in any judicial or administrative 
forum. 

 
 

 



Exhibit A to Amendment to Paragraph 10 of the CSA/CSR Agreement 
 

CSA Paragraph 10 Work Record Review Criteria 
 

No suspensions 
No Corrective Case Interviews 

No Safety Violations 
No Chargeable Complaints 
No Chargeable Accidents 

No Chargeable IODs 
No more than three (3) sick book entries 

No more than one (1) miss 
 
 



Exhibit B to Amendment to Paragraph 10 of the CSA/CSR Agreement 
Paragraph 10 Hiring Procedures 

 
 
ATU Local 308 and the CTA agree that the following procedures shall be followed when 
CTA fills open Laborer, Material Handler, Rail Janitor, Track Worker, FTTF and Car 
Servicer positions (Paragraph 10 Positions).  
  

1. From the date of ratification until the following procedures are in place, CTA will 
contact CSAs in seniority order to fill open Paragraph 10 positions.   

2. CTA shall provide ATU Local 308 with a current CSA seniority list.  

3. Within 30 days of ratification, and at the start of every year thereafter, CTA shall 
issue a bulletin to all CSAs notifying them of the Paragraph 10 procedure and 
advising that to be promoted to a Paragraph 10 position, a CSA must follow the 
procedures.   All CSAs shall be required to sign indicating that they have received 
the bulletin.   

4. The bulletin shall state that to be eligible for a Paragraph 10 position, each CSA 
must sign into the applicant tracking system by a specified date, to be agreed upon 
by Local 308 and CTA, and complete a form for every Paragraph 10 position 
desired.   

5. The applicant tracking system shall list the qualifications for each Paragraph 10 
position and inquire as to whether the CSA is or is not interested in each position.  
The applicant tracking system shall require the CSA to provide their current email 
address and telephone number, and shall advise the CSA that the CSA is 
responsible for notifying CTA of any changes in their current email address and 
telephone number. For each position that the CSA indicates they are interested in, 
the CSA shall be required to complete the form for the position.  

6. No more than 30 days following the deadline date for completion of the CSA’s 
forms in the applicant tracking system, CTA shall create Paragraph 10 seniority 
lists based on the forms submitted by the CSAs for Laborer, Material Handler, Rail 
Janitor, Track Worker, FTTF and Car Servicer positions and shall provide the lists 
to Local 308. 

7. When CTA decides to fill a Paragraph 10 position, CTA shall notify Local 308 of 
the open Paragraph 10 positions to be filled, and the number of vacancies in each 
position CTA intends to fill. For Car Servicer and FTTF positions, CTA shall notify 
Local 308 of the total number of positions, and of the number of Car Servicer and 
FTTF positions being filled through these procedures.   The open Paragraph 10 
positions shall be filled with the senior qualified CSA on the Paragraph 10 list for 
each position provided the senior qualified CSA does not decline the position.  If 
the senior qualified CSA declines the position, that individual shall not be eligible 
for that position for the remainder of the year.   

8. CTA shall provide Local 308 with updated Paragraph 10 lists at least twice a year.   



9. All notifications to Local 308 required by these procedures shall be provided via 
email to the President/Business Manager, the First Vice President and the Second 
Vice President of the Union.  

 





 

N-1 
 

 
BUS AND FACILITIES APPRENTICE PROGRAM 

 
1. The Bus Servicer Apprentice position and the Building and Grounds Janitor 

Apprentice position in the Bus and Facilities Apprentice Program shall be represented by 
Local 241. The term of employment for an Apprentice in the Bus and Facilities Apprentice 
Program shall not exceed one year, unless otherwise agreed by the parties. 

 
2.  The wage rate of all Apprentices shall be increased to $15.00 per hour 

effective July 1, 2021 and shall increase thereafter as required by any applicable minimum 
wage law.  Apprentices shall not be entitled to employee benefits, pay guarantees, premiums 
or paid time off including, without limitation, paid sick leave, vacation days and holidays, 
except that Apprentices shall receive a CTA riding pass. 

 
3. Apprentices will work up to forty hours a week.  
 
4. CTA shall employ no more than 200 Apprentices in the Bus and Facilities 

Apprentice Program at any one time. CTA in its sole discretion shall determine the number 
of Bus Servicer Apprentices and the number of Buildings and Grounds Janitor Apprentices 
subject to the foregoing sentence. · 

 
5. If CTA hires an Apprentice into a full-time permanent position, the 

Apprentice's time worked as an Apprentice shall be credited to the waiting period for group 
accident and sickness coverage pursuant to Section 15.3 of the parties' wage and working 
conditions agreement. 

 
6. During the summer months, CTA may utilize participants in the Kidstart 

program to perform the work that would otherwise be assigned to Apprentices as well as 
other cleaning functions. 

 
7. CTA shall fill Bus Servicer vacancies at the conclusion of every twelve- 

month calendar period, or as requested  by  Local  241,  provided that  the  CTA has a 
Qualified applicant with an acceptable work histo1y. Fifty percent of such hires shall be 
from the Apprentice Program and fifty percent of such hires from other sources. 

  
8. Bus Servicer Apprentices shall be assigned only General Clean functions 

and removal of garbage from buses at terminals, which may include mopping bus floors. 
Such work shall be under the supervision of management and the direction of the Garage 
Cleaner bargaining unit members who shall be known as Garage Cleaner Leaders. CTA 
will establish two Garage Cleaner Leader positions per shift at each bus garage. The Group 
Cleaner Leaders shall be working Leaders and shall have the responsibility to direct the 
Bus Servicer Apprentices in the performance of their apprentice duties: Garage Cleaner 
Leaders shall be paid a stipend of $.50 per hour for each hour they engage in the direction 
of the Bus Servicer Apprentices. The provisions of this paragraph shall also be applicable 
with regard to the CTA's utilization of employees under the Kidstart program. 
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9.  Buildings  and  Grounds  Janitor  Apprentices  shall  assist  Buildings and 
Grounds Janitors on the p.m. and midnight shifts in the cleaning and maintaining of offices, 
washrooms, lunchrooms, work areas and bus turnarounds under the supervision of  
management  and  the  direction  of  the  Janitor  Coordinator,  Buildings  & Grounds Janitors 
on the p.m. and midnight shifts who are assisted by Janitor Apprentices shall be paid a 
stipend of $.50 per hour for each hour they engage in the direction of a Janitor Apprentice.  
Janitor Apprentices shall be assigned to a Janitor on the p.m. or midnight shift effective 
each janitors' pick. No more than two Janitor Apprentices shall be assigned to assist a 
Janitor. 

 
10.  As long as Apprentices in the Bus and Facilities Apprentice Program are 

employed by the CTA, any Bus Servicer or Janitor in Area 605 who is found medically fit 
to return to work to his or her position shall be returned to work. 

 
11. Apprentices shall be entitled to Union representation and will have  

grievance rights under the parties' wage and working conditions agreement for issues 
relating to wages and discharge. Any grievance over the discharge of an Apprentice shall 
be submitted to the Mediation-Arbitration Program as provided in Section 17.8 of the 
parties' wages arid working conditions agreement. 

 
12. In the event CTA decides it must layoff one or more Bus Servicers, CTA 

will terminate the employment of Bus Service Apprentices upon the effective date of such 
layoff and will not hire any Bus Service Apprentices until all laid off Bus Servicers eligible 
for reinstatement are reinstated. 

 
13. In the event CTA decides it must layoff one or more Janitors (Building and 

Grounds), C'TA will terminate the employment of Building and Grounds Janitor 
Apprentices upon the effective date of such layoff and will not hire any Buildings and 
Grounds Janitor Apprentices until all laid off Janitors (Building and Grounds) eligible for 
reinstatement  are reinstated. 

 
14. It is understood by the parties that an Apprentice's duties shall not 

adversely affect the work of Bus Servicers or Janitors and, therefore, the parties agree to 
discuss the scope of the Apprentices' duties in the event there are questions regarding such 
duties. 

 
15. This Agreement will be attached to and incorporated in the parties' Wage 

and Working Conditions Agreement.  
 
 





O-1 
 

CAR AND RAIL JANITOR SERVICER APPRENTICE   PROGRAM 
1. The Apprentice positions in the Car Servicer and Rail Janitor Apprentice 

Program (herein referred to as "Apprentice Program") shall be represented by Local 308. 
The term of employment for a Car Servicer Apprentice and a Rail Janitor Apprentice in 
the Apprentice Program shall not exceed twelve months, unless otherwise agreed by the 
parties. 

 
2. The wage rate of all Apprentices shall be increased to $15.00 per hour 

effective July 1, 2021 and shall increase thereafter as required by any applicable 
minimum wage law.” 

 

b. Apprentices shall not be entitled to employee benefits, pay guarantees, 
premiums or paid time off including, without limitation, paid sick leave, vacation days 
and holidays, except that Car Servicer Apprentices shall receive a CTA riding pass. 

 
3. Apprentices will work up to 40 hours a week. 

 
4. CTA shall employ no more than 65 Car Servicer Apprentices in the 

Apprentice Program at any one time. 
 

5. Car Servicer Apprentices shall be assigned to clean CTA rail cars at rail 
stations at the direction of management. 

 
6. If CTA hires an Apprentice into a full-time permanent position, the 

Apprentice's time worked as an Apprentice shall be credited to the waiting period for 
group accident and sickness coverage pursuant to Section 15.3 of the Wage and Working 
Conditions Agreement. 

 
7. Car Servicer Apprentices will be assigned to work pm and midnight shifts 

on1y, provided that, if, following the Car Servicers pick, there are open a.m. tricks which 
were not picked by any Car Servicer, a Car Servicer Apprentice may be assigned to work 
the open a.m. trick. No Car Servicer Apprentice will be assigned to work a trick that was 
red-lined during the pick. 

 
8. Apprentices shall be entitled to Union representation and will have 

grievance rights with regard to issues relating to wages and discharge, provided that any 
grievance over the discharge of an Apprentice shall be submitted to the Mediation­ 
Arbitration Program pursuant to Section 17.8 of the Agreement. 
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9. Car Servicer Apprentices may not perform graffiti removal from the 
exterior of rail cars. 

10. In the event CTA decides it must layoff one or more Car Servicers, CTA 
will terminate the employment of Car Servicer Apprentices upon the effective date of such 
layoff and will not hire any Car Servicer Apprentices until all laid Car Servicers eligible 
for reinstatement are reinstated. 

11. As long as Car Servicer Apprentices are employed by CTA, any Car 
Servicer in Area 605 who is found medically fit to return to work as a Car Servicer shall be 
returned to work as a Car Servicer. 

12. Provided that CTA employs a minimum of 215 full time permanent Rail 
Janitors, CTA may employ up to 50 Rail Janitor Apprentices. If the number of permanent 
full time Rail Janitors falls below 215 for more than 90 days, CTA must cease 

·employing Rail Janitor Apprentices. 

13. As long as Rail Janitor Apprentices are employed by CTA, any Rail Janitor 
in Area 605 who is found medically fit to return to work as a Rail Janitor shall 'be returned 
to work as a Rail Janitor. 

14. In the event call-offs require CTA to direct a Rail Janitor to bridge his or 
her trick, if a Rail Janitor Apprentice is available to perform the work, the Rail Janitor 
Apprentice shall be assigned to cover the work, and the Rail Janitor will not be required to 
bridge his or her trick. 

15. The Rail Janitor Apprentices shall perform Rail Janitor duties. 

16. Prior to the Rail Janitor pick, a pick meeting will be held between CTA and 
Local 308 to resolve any issues with regard to the pick and the assignment of Rail Janitor 
Apprentices. Rail Janitor Apprentices will be assigned work that was not picked during the 
Rail Janitor's pick or will be assigned work from the Extra Board. No Rail Janitor 
Apprentices will be assigned to work a trick that was red-lined during the Rail Janitor pick. 

 
17. The above provisions with regard to Car Servicer Apprentices' wages, 

benefits and wm1dng conditions shall apply to Rail Janitor Apprentices. 

18. This Agreement will be attached to and incorporated in the Party's Wage 
and Working Conditions Agreement. 

 
































































